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EDUCATION

Associate Degree of Science
| Computer Science

Cyprus College

SKILLS

= Jira

=  Agile/Scrum Methodology
= Cross Environment Testing
=  Widows Testing

= Mac Testing

= Devices Testing

EXPERTISE

= Software Testing | Advanced

=  Manual Testing | Advanced

=  Regression Testing | Advanced
*  Bug Reporting | Advanced

INTERESTS

Reading books, music, TV

PROFILE

Dedicated and professional manual tester with more than 20 full years of
experience working in software testing and general software development.
Excellent analysis, evaluation and perception abilities, as well as a strong
attention to small details for accurately identifying all problems and bugs
quickly and effectively. Experience in working with different SDLC
Methodologies.

WORK EXPERIENCE

Software Quality Assurance

MindGeek | 10/22 - 09/23

Part of a team of testers responsible for testing and establish the quality of
the product. | am responsible to thoroughly test tickets assigned to me by
my lead in multiple environments and all through the release of the ticket.

= Tickets are tested in multiple environments all through release.
= Daily exploratory testing

= Carry through assigned daily smoke tests of the product.

= Close collaboration with the team to share information.

Quality Assurance Officer/Tester

Protoio Inc | 7/15 - 7/22

Summary of your role in the position. Detail your role, responsibilities and,
importantly, highlight your achievements. List your roles chronologically,
starting with the most recent first. Use bullet points to summarise your
accomplishments and key experience you want to highlight

* Tested both Proto.io and Overflow.io Products

= Review and analyse Jira stories requirements, specifications, and
acceptance criteria.

= Run Tests on multiple environments including windows, mac,
mobile, safari, chrome and Firefox.

= Updated Jira stories

= Bulleted job description

= Participate in meetings.



MARIOS ALEXANDROU

AWARDS &
CERTIFICATIONS

Programming Foundations:

Software Testing/QA Certificati

LinkedIn Learning
2022

Test Automation Foundations
Certification

LinkedIn Learning

2020

Agile Foundations Certification
LinkedIn Learning
2020

API Testing Foundations
Certification

LinkedIn Learning

2020

LANGUAGES

English
Advanced

Greek
Native

WORK EXPERIENCE CONTINUED

Quality Assurance Officer/Tester

Hyperion System Engineering Public LTD| 05/11 — 11/12
= Run the installations of the software.
= Helped develop and maintain the knowledge web page of the
company.
= |dentified problems with the installations.
= Developed software manual.

Quality Assurance Officer

Netquest Cyperopsis Webdata Ltd | 01/06 — 12/10

| was the sole tester of the company. | was responsible to test all tickets of
the product of the company. From the local environment to the live. | tested
in black box testing and contributed to the quality assurance processes and
procedures.

=  Executed tests to verify new features.

=  Executed tests to verify fixed defects.

= Maintained the defect reporting workflow tool.

= Reported defects and recommendations in defect reporting

workflow tool.

=  Applied black box testing techniques utilizing user interface.

= Tested Ul and Reports

= Reviewed specification prior commencing testing activities

= (Obtained relevant information impacting testing activities.

= Contributed to quality assurance process and procedures.

Quality Assurance Engineer

Edams Technology | 02/01 — 12/05

| was testing the products of the company regarding water, sewage and
electricity facilities. Started testing the CRM software and then moved to test
the more technical products of the company.

= Worked on a technical system for water & sewer utilities.

= Executed Parallel test cycles prior code freeze verifying new
enhancements to product.

=  Executed pre-release test cycles on complete product prior
production release.

= Maintained quality assurance records using MS Excel

= Reported defects and recommendations in defect reporting
workflow tool.
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