Elias Lambrias

Mobile: +357 99838958 Nationality: Cypriot, EU
E-mail: Elias.lambrias@gmail.com Languages: Greek (Native), English (Fluent)
Address: Plateia Agiwn Anargyrwn 8

Larnaca, Cyprus

Work Experience

VL Toolbox Express Computer Solutions, Larnaca, Cyprus Oct 2013 — to date
IT Support - Supervisor

* Operations Supervisor. Responsible for accomplishment of daily tasks.

* Implementation and support of all windows technologies Server/Desktops (Hyper-V, Active
Directory, DNS server, NTFS).

» Good knowledge of Microsoft 365 console.

» Experience with DNS configurations.

* Client-site and remote support (Telephone, email, remote access software).

* Troubleshooting of desktops, laptops, mobile devices, and peripherals (Windows XP-10, Android,
MS Office, Exchange, POP, IMAP, and other vendor specific applications).

» Configuration, installation and troubleshooting of LAN, WAN and Wireless.

* Proficiency on cisco networking implementation and troubleshooting (Routers, Switches).

Lumina Informatics Larnaca, Cyprus June 2011 — May 2012

IT Technician

* Managing companies in all aspects of computer hardware, software, maintenance, and
deployment.

* Providing solutions and improvements to companies regarding the computing aspects.

Cypriot National Guard Aug 2005- Aug 2007

Education and Qualification

Sophos Certified Engineer Feb 2021 — Mar 2021
Veeam Sales Professional Jan 2021 — Feb 2021
Veeam Technical Sales Professional Jan 2021 — Feb 2021
CCNA Academic Certificate Feb 2016 — Dec 2016

Networking Academy ID: 42988569



PA College Sep 2007 —Jun 2011 Bachelor of Science (Hons) in
Business Computing

Modules:

* Mathematics/Calculus

*  HR Management

* Programming Languages

+ Organization Behavior

+ Database Design and Management

+ Discrete Mathematics

+ Database Systems

» Information Technologies and Service
» Strategic Management

* Human Resource Management.

+ Certificate for successful participation in Residential Week, P.A College
* Residential Weekend-best team award
*  Member of the Student Union, P.A College

Agios Georgios Lyceum, Larnaca, Cyprus Sep 2002 — Jun 2005

Apolytirio (School Leaving Certificate)
Subjects include: Biology, Gymnastic, Computer Science and Greek.

Competencies & Interests

* Proficiency in Microsoft operating systems.
* Member of futsal football team.
* Volunteer to various activities of charity work.



